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EXPERT REGISTRATION

LEGAL SERVICES

Consumer Complaint
Document Checklist for Legal Services

For filing a complaint before the Consumer Disputes Redressal Commission against a seller/service provider.

Documents Required
• PAN card and Aadhaar card / identity proof of the complainant

• Purchase invoice/receipt of the product or service

• Warranty card/guarantee document, if applicable

• Correspondence with the seller/service provider regarding the grievance

• Evidence of deficiency in goods/service (photos, reports, etc.)

• Details of relief/compensation sought

Note: The above list indicates commonly required documents. Additional documents may be requested by the concerned
court, tribunal or authority depending on the specific case. Expert Registration confirms the exact requirement after a
brief consultation.


