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EXPERT REGISTRATION

SOFTWARE SOLUTIONS

IT Support Services
Document Checklist for Software Solutions

For availing ongoing IT support and maintenance services for business systems.

Documents Required
• Business registration/incorporation proof

• Details of existing IT infrastructure (hardware, software, network)

• List of systems/applications requiring support

• Details of current issues/support requirements

• Existing AMC/support contracts, if any, for reference

• Details of number of users/devices to be supported

Note: The above list indicates commonly required documents/details. Additional information may be requested depending
on the specific scope and technology involved. Expert Registration confirms the exact requirement after a brief
consultation.


