EXPERT REGISTRATION

Insurance Self-Network Platform

Document Checklist for IRDA Registration

For obtaining approval to operate a Self-Network Platform (SNP) for online sale/servicing of insurance
products by an insurer/intermediary.

Documents Required
Existing IRDAI registration certificate of the applicant (insurer/intermediary/agent)

PAN card of the business

Details of the proposed online platform/website/app

IT infrastructure and data security policy details

Details of products proposed to be sold through the platform
Board Resolution approving the Self-Network Platform proposal
Compliance policy for online sales as per IRDAI guidelines

Details of grievance redressal mechanism on the platform

Note: The above list indicates commonly required documents. Additional documents may be requested by the Insurance
Regulatory and Development Authority of India (IRDAI) depending on the specific case. Expert Registration confirms the
exact requirement after a brief consultation.
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